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Drop a pin where you live:

14
2

Results
Total number of pinsNumber of correct pins

18 18

2 18 18 / 
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Do your content items already have metadata aligned with a standard like RDA or Dublin Core?

1
2

11

3

Yes, formally structured Some fields/informally No dedicated metadata Not sure/Varies by resource

Results
Option Score

Yes, formally structured 1

Some fields/informally 2
No dedicated metadata 11

Not sure/Varies by resource3

2 17 17 / 



How is your training content currently stored?

3

1

9

2

CMS or database-backed Full custom stack / API access Static website / flat files Not sure / mixed

Results
Option Score

CMS or database-backed 3

Full custom stack / API access1
Static website / flat files 9

Not sure / mixed 2

1 15 15 / 



How long do your resources typically stay live/available?

9

4

2 2

Permanent (rarely 

removed)

A few years, then archived Seasonal/course-based Unpredictable / varies a lot
Results

Option Score
Permanent (rarely removed)9

A few years, then archived 4
Seasonal/course-based 2

Unpredictable / varies a lot 2

17 17 / 





12 12 / 

What has been your experience with linking to other center's tutorials?

Rarely, and for general
intro materials.

Worry about link rot means
me mostly link to live
sessions from PSC

Concern about long-
term availability.

been pretty good/painless, but
we are also selective with what
we link. We also do not have
any automated checking of
links, which would be useful to
add...

More intro/basic materials
are pulled externally, and
links need to be maintained

We primarily link to external
sites for extended information
and tutorials we dont cover.
The challenge is now ensuring
all linked sites are accessible
and meet current accessibility
guidelines

Regularly link to other's
materials when talking
about their resources.

I happy link to other people's
training materials and prefer to
use that instead of creating my
own because I'm super lazy.
Shout out to Git Immersion and
the University of Helsinki!



12 12 / 

What has been your experience with linking to other center's tutorials?

When appropriate linking to
high quality external
sources has worked well.

Our institution requires a
"not affiliated with or
endorsed by" disclaimer to
be included for external
links.

We will look at knowledge
bases for other centers and see
how we can improve our own.
we rarely link pages to other
centers for tutorials

Yes.We recommend a number
of different resourses from
other institutions amd
centers.We also have a
LinkedIn Learning path of
recommend courses(for
general,into courses)

Good, but users don’t
always follow the links from
outside resources.





14 14 / 

What collaborative environments do you currently utilize?

Slack github Gitlab google docs

Discord Git, Slack Github GitHub (but only within
our team)



14 14 / 

What collaborative environments do you currently utilize?

Slack, email, github,
overleaf

internal - Teams.
external (users) - Teams,
Slack.

Sphinx + GitHub Pages +
Slack

We use git for training
catalog development.

Slack,GitHub,Gdrive,Not
ebookLM

GitHub github pages, software
carpentries Internal is
google chat

Github LearnR - share
course materials as an R
package Liascript - in
progress attempt to share
markdown tutorials



14 14 / 

What collaborative environments do you currently utilize?

not me but others use
Moodle somehow?

PowerPoint/SharePoint
Online



How many people outside of your organization do you collaborate with?

8

2

5

None, all training created in house One collaborative partner More than one

Results
Option Score

None, all training created in house8
One collaborative partner 2

More than one 5

15 15 / 



If you have a training material collaboration, is it official or casual?

2.

Official collaboration: project or partnership

1.

Not structured, more casual collaboration

Results

Option Position
Not structured, more casual collaboration 1

Official collaboration: project or partnership2

10 10 / 





14 14 / 

What topics are you developing training on right now?

DevOps Skypilot Good Clinical Practice AI. Redeveloping basic
HPC skills content

GPUs. Specific
resources. AI.

Basic intro on HPC,
Jupyter/big data, ML,
Neural net, crypto, parallel
programming (MPI)

Practical use of AI
agents

SDLC/EPLC



14 14 / 

What topics are you developing training on right now?

Hands-on exercises to help
beginning users get
practice with running jobs

Train-the-trainer
pedagogy

AI Data Readiness AI
workflow optimization
Asynchronous training

Using the resources
efficiently,safely using AI
on clusters

AI agents for science Storage research,
permission and directory
structure

Walkthroughs of HPC
environments

Reworking intro to hpc
materials



14 14 / 

What topics are you developing training on right now?

System Development Life
Cycle (SDLC)/Enterprise
Performance Life Cycle
(EPLC)

Agile/Scrum/Kanban Shorter form content of our
existing training materials.
Novice users don't always
want to watch our 2hr+
recorded session

Infrastructure as Code



11 11 / 

What topics are you planning/considering to develop in the future?

good hpc practices How to write hands-on
lessons

When to use HPC on
prem vs. in the cloud

How to properly use AI
agent on the HPC
systems

How to use or not use AI
agents on the cluster

Training the trainer Research Computing
conceptual
fundamentals. (The why,
not how)

Institutional policy-
compliant AI usage



11 11 / 

What topics are you planning/considering to develop in the future?

Guidelines for AI agent
use on our systems

estimating resource
requirements for hpc
jobs

version control for
environments/job scripts

Intermediate HPC as a
microlearning series

parallelization Proper use of AI -
breadth view to deep
dive



11 11 / 

How do you keep up?

with difficulty Barely I don't. No time to even
maintain what we
already have!

Google Cloud Skills
Boost

Service Now Tickets Tech contents on
YouTube

Reading other research
computing centers'
documentation

Rely on SMEs on specific
topics to inform us on
changes/updates



11 11 / 

How do you keep up?

Driven by client demand news.ycombinator.com
(but it can be janky)

GitHub trending repos conference, webinars,
papers

Tech Blogs, news
articles, ...

PEARC awesome lists TechEX/ACAMP



11 11 / 

How do you keep up?

InCommon IAM Online





How do you currently communicate events/offerings?

6.
Community platform - mailing lists (e.g. ACCESS-CI, SigHPC, HPC-ED)

5.
Community platform - slack, calendars

4.
Physical postings

3.
Local organization event listings

2.
Word of mouth

1.
Curated mailing list

Results
Option Position

Curated mailing list 1
Word of mouth 2

Local organization event listings 3

Physical postings 4
Community platform - slack, calendars 5

Community platform - mailing lists (e.g. ACCESS-CI, SigHPC, HPC-ED)6

10 10 / 



1 10 10 / 

What is currently your biggest outreach problem?

Reaching prospective
users

attendance Unsure if the audience is
right

Translating how I can
help them into terms
they'll understand

The people who need to
the info don't know they
need it.

Getting people to read
enough to know what's
in it for them

lack of attention Reaching prospective users
who are not aware of the
research computing group



1 10 10 / 

What is currently your biggest outreach problem?

Finding potential users Connecting with under
represent groups -
academic majors /
disciplines



What would make us stronger together?




